
EAST BAY REGIONAL PARK DISTRICT
invites applications for the position of:

Interpretive Student Aide I/II

SALARY: See Position Description 

OPENING DATE: 01/10/18

CLOSING DATE: Continuous 

THE POSITION: 

Interpretive Student Aides are currently enrolled high school and college students who 
work alongside Naturalist staff to provide interpretive programs and public information in 
a park visitor center and surrounding parklands. These paid positions are designed for 
students considering a career in interpretation, environmental education, natural history, 
cultural history, or park professions while supplementing their current coursework in 
natural science and/or cultural history. In addition to gaining natural and cultural history 
information relating to parks, students will develop interpretive skills in this training 
position.

ESSENTIAL FUNCTIONS: 
Assists Naturalist staff by performing a variety of duties such as providing public 
interpretive and educational programs (snake talks, farm tours, youth programming, mine 
tours, history talks, etc.), feeding and caring for animals and fish, handling cash and 
merchandise, or light horticulture tasks. Performing public information duties such as 
greeting the public, answering the phone, stocking brochures, and otherwise assisting the 
public while they are in the visitor center. Maintaining bulletin boards and displays, 



assisting with accession program, and assisting with research or out in the park. 
Additionally, may perform other minor duties as are needed at the centers such as running 
errands, performing minor custodial duties, etc.

MINIMUM QUALIFICATIONS: 
Interpretive Student Aide I:  Equivalent to the completion of the tenth grade, 16 years of 
age or older.

Interpretive Student Aide II:  Completion of 3 semester units of college level natural 
science, cultural history, or other academic course work compatible with placement.

Both I and II:

Must be in current student status.
Must possess a valid California Driver License.

ADDITIONAL INFORMATION: 
Knowledge, Skills & Abilities:
General knowledge of natural science/cultural history, ability to impart such knowledge to 
visitors and users, ability to perform receptionist duties effectively and harmoniously, and 
to perform basic clerical duties. Some presentation experience is desirable.

Salary:

ISA I
Step A - $12.03/hour
Step B - $12.41/hour

ISA II
Step A - $14.00/hour
Step B - $15.56/hour

After one calendar year, (no less than 800 hours worked) if job performance has 
progressed, the Aide is awarded a salary step increase.

Working Conditions:
The Interpretive Student Aide position is a 2-4 year training program. Aides must maintain 
student status during the entire period of the training program. This is a year-round 
position; the Aides generally works part-time during the school year and may work full-
time during school breaks, up to a maximum of 40 hours a week. Aides will be limited to 
working 900 hours between July 1 through June 30 of each year. Aides are required to 
wear uniforms and work irregular hours, including weekends and holidays, as needed.

Work Location:
Those applications meeting minimum qualifications will be retained for the 
calendar year (January 1 - December 31) and will be used to fill any vacancies 
that occur during the current year. Aides work at the following Interpretive 
Centers: Tilden Nature Area and the Botanic Garden in Berkeley; Coyote Hills or 
Ardenwood Historic Farm in Fremont; Crab Cove in Alameda; Black Diamond Mines in 
Antioch; Del Valle in Livermore; Garin Regional Park in Hayward; Sunol Regional 
Wilderness in Sunol; Big Break Visitor at the Delta Center, Oakley, and the Mobile 
Education Outreach based out of Alameda.



Application materials for this position consist of two (2) required parts:

1. A current East Bay Regional Park District NeoGov Application, and 
2. Completed Supplemental Questions

Selection Process: 
The application materials for all applicants meeting the minimum qualifications will be 
reviewed by a screening panel to select the best qualified for testing or interview. The 
Park District reserves the right to set up a written test, performance test, and/or other 
assessment devices before or after the interview process. Possession of minimum 
qualifications does not guarantee an interview or invitation to test. Pursuant to the 
Federal Immigration and Reform Act of 1986, all applicants who are hired will be required 
to provide proof of identity and appropriate work authorization documents prior to 
commencement of employment. The individual chosen for hire must be able to pass a 
background check, including fingerprint check, prior to employment.

Applicants needing special accommodations during the exam process may contact Human 
Resources as (510) 544-2154.

The East Bay Regional Park District, as an Equal Opportunity Employer, encourages 
applicants from diverse backgrounds to apply.

APPLICATIONS MAY BE FILED ONLINE AT: 
http://www.ebparks.org

2950 Peralta Oaks Court
Oakland, CA 94605
(510) 544-2154

jobs@ebparks.org

Position #18-EC-01
INTERPRETIVE STUDENT AIDE I/II

JL 

Interpretive Student Aide I/II Supplemental Questionnaire

* 1. Are you at least 16 years old?
 Yes
 No

* 2. Have you completed the equivalent of the tenth grade?
 Yes
 No

* 3. Are you currently enrolled in school?
 Yes
 No

* 4. For which position are you applying?
 Interpretive Student Aide I
 Interpretive Student Aide II
 Both Interpretive Student Aide I and II

* 5. This position works year-round for up to four years. Most Interpretive Student Aides 
work part-time while in school, and may work full-time during school breaks. Are you 
available to work year-round if selected?



 Yes
 No

* 6. Which hours and days of the week are you available to work as an Interpretive 
Student Aide?

* 7. If you are currently enrolled in school, provide the name of the school.

* 8. What is your declared or intended major?

* 9. What is your intended date of graduation?

10. List the course title(s) and number of units you are currently taking.

* 11. Have you taken at least three semester college units in natural science, natural 
history, or cultural history? You may also include AP classes in these categories.

 Yes
 No

12. If you have taken college units in natural science, natural history, or cultural history, 
list the course title(s) and date(s) completed.

* 13. List education or experience in related areas to Interpretive Student Aide, e.g. 
research skills, sales/cashier experience, displays and exhibits, horticulture, 
archaeology, art, historical/modern farming, history, graphics, audio visual 
equipment, First Aid/CPR certificates, etc.

* 14. List any public contact experience, either paid or unpaid. Describe the method (in 
person, over the phone, etc.) and the type of contact (children, adults, elderly, 
disabled, etc.).

* 15. List any public speaking experience (paid, school, volunteer, etc.), and describe the 
context.

* 16. Describe any future career interest in the field of teaching/interpretation.

* 17.



Below are the work locations for Interpretive Student Aides. Indicate your location 
preference by ranking them as follows; #1 is first choice, #2 is second choice, "Not 
Interested", but DO NOT give more than one location the same level of preference, 
i.e., only mark one location as your first choice. Mark something for each location. 
Failure to follow these instructions could delay your application being referred to the 
hiring supervisors. Applications will be referred for vacancies as they occur. Do you 
understand the process?

 Yes
 No

* 18. Ardenwood Historic Farm, Fremont - Interest in history, farming, gardening and 
working with children. Conducts demonstrations on numerous aspects of historic farm 
life including cooking, gardening and animal care. Assists with farming programs 
including planting and harvesting. Presents scheduled and impromptu talks about life 
on a Victorian-era farm, farm animals and crops. Park is open Tuesday - Sunday year 
round. Aides work most weekends. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 19. Big Break Visitor Center at the Delta, Oakley - Interest in Delta and river wetlands 
ecosystems, along with natural resources and history. Aides will work reception area 
and provide customer service, care for exhibits, assist with science and education 
programs; may assist with special event planning and lead impromptu talks. Year 
round position. Aides work weekends and holidays. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 20. Black Diamond Mines, Antioch - Interested in earth sciences or cultural history with 
emphasis in mining history. Aides conduct guided walks through the Underground 
Mining Museum and staff the reception desk in the underground visitor center. Aides 
answer phones, assist park visitors, sell resale items and conduct impromptu talks. 
Projects, emphasizing the geology, geography or history of the area, may be 
assigned. Year-round position. Aides work weekends and a minimum of 16 hours 
during the week. Hours vary.

 Not Interested
 # 1



 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 21. Botanic Garden (Tilden Park), Berkeley - Interest in botany and/or horticulture, with 
emphasis on California native plants. Aide will assist in making plant labels; assist 
with reception; maintain displays in visitor center; assist with winter lectures; help to 
keep visitor center presentable; design and install exhibits; propagate plants, and 
water; assists staff; lead interpretive walks and give talks for groups of all ages, do 
outreach and advertise those programs, assist docents with school contacts and 
calendar. Year-round position. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 22. Coyote Hills, Fremont - Interest in Ohlone culture, history and marshland ecology. 
Aide will conduct planned and impromptu talks on a variety of subjects, e.g., snakes, 
Ohlone games, skills demonstrations as well as care for the live animal display, 
answer phones, work at the reception desk, and sell educational items. Year-round 
position. Aides work weekdays and most weekends. Aides also will rotate through the 
Garin Park visitor center in Hayward during Memorial Day through Labor Day 
weekends. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 23. Crab Cove Visitor Center (Robert Crown Beach), Alameda - Interest in a variety of 
marine science subjects; working with children. Aides will sell educational material, 
work at the reception desk, lead marine science interpretive talks and care for the 
aquarium. Year-round position. Scheduled hours vary Tuesday - Sunday and includes 
most weekends. Two scheduled days per week (minimum).



 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 24. Mobile Education Programs, Alameda - Interest in hands-on science and natural 
history education for all ages, especially children. Drives Mobile Visitor Center (MVC) 
van to and from various weekend special events District-wide. Assists with and preps 
environmental education programs on weekdays. Helps keep MVC presentable. 
Assists with animal maintenance and programs involving biological specimens and live 
animals (reptiles, insects, amphibians, fish, etc.). Conducts impromptu talks. Hours 
vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 25. Sunol - Ohlone Regional Wilderness, Sunol - Interest in wilderness, woodland, 
grassland, stream ecology, Indian and settler culture/history. Aide will work visitor 
center/sales desk, provide customer service, care for visitor center animals and 
displays, assist with naturalist programming, and conduct entry level public programs. 
May assist with special event planning and lead impromptu talks. Year-round position. 
Aides work weekends and holidays, and will also staff Del Valle Visitor Center in 
Livermore providing public programming including, campground programs and boat 
tours from May – September and assist with Mobile Visitor Center programs 
throughout the area. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 #10

* 26. Tilden Nature Area, Berkeley - Aides work with junior ranger program (children ages 9 
- 12) and participate in weekend ranger overnight programs. Aides will work at the 
visitor center reception/sales desk, help with the Little Farm programming and animal 



care, lead a variety of talks, e.g. snakes, tarantulas, etc., and develop temporary 
displays. Year-round position. Aides work most weekends and a minimum of 16 hours 
a week.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* 27. Del Valle, Livermore – Interest in lake ecology, oak/woodlands, ranching history, and 
public recreation. Aides will work visitor center reception area providing customer 
service, operate a sales desk, conduct entry level public programs, assist with 
naturalist programming, care for exhibits and display animals. May assist with special 
event planning and lead impromptu talks. Year-round position, with a strong summer 
focus (May – Sept). Aides work weekends and holidays, and will also staff Sunol 
Visitor Center in Sunol and assist with Mobile Visitor Center programs throughout the 
area. Hours vary.

 Not Interested
 # 1
 # 2
 # 3
 # 4
 # 5
 # 6
 # 7
 # 8
 # 9
 # 10

* Required Question


